GT3 Series Garment Printer Extended Warranty

Your purchase of this extended warranty extends your standard warranty for the GT3 Series garment printer
for one year (‘Term”) after the expiration of your standard Limited Warranty. During the Term, Brother
International Corporation (“Brother”) shall provide you with extended warranty service in accordance with the
following terms and conditions:

A. Term:

The standard limited warranty for the GT3 Series garment printer expires after ninety days from
the date of delivery for the print heads and after one year from the date of delivery for gears (plastic and
metal), frames, shafts, cams, belts, bearings, sensors, motors, solenoids, ribbon cables, circuit boards,
micro switches, media reader, encoder, tubes, rubber caps, wiper blades, fan and platens. This GT3 Series
garment printer extended warranty shall begin on the 91% day after delivery and continue for one year from
that date for the print heads and shall begin on the 366" day after delivery and continue for one year from
that date for gears (plastic and metal), frames, shafts, linear rails, cams, belts, bearings, sensors, motors,
solenoids, ribbon cables, circuit boards, micro switches, media reader, encoder, tubes, rubber caps, wiper
blades, fan and platens.

B. Fee:
In addition to the purchase price of this extended warranty, Customer will be solely responsible
for all zone, hotel and travel expenses associated with Brother's on-site service during this
period.

C. Eligibility:

This extended warranty applies only to one GT3 Series garment printer (“Product”) purchased
and used in the United States. For Product purchased in, but used outside, the United States,
this extended warranty covers only warranty service within the United States (and does not
include shipping outside the United States.) One GT3 Series garment printer extended
warranty shall apply to one Product. Multiple Product purchases require the purchase of a
GT3 Series garment printer extended warranty for each Product purchased. This extended
warranty does not cover:

(1) Physical damage to this Product;

(2) Damage caused by improper installation, improper or abnormal use, misuse, neglect or accident
(including but not limited to transporting this Product without the proper preparation and/or packaging);

(3) Damage caused by another device or resulting from use of non-Brother brand parts and Consumable
and Accessory Items (including but not limited to the use of non Brother brand ink and cleaning kits);

(4) Consumables

(5) Accessory Iltems that expired in accordance with a rated life;

(6) Accessory Iltems that are subjected to more than ordinary wear and tear; and,

(7) Problems arising from other than defects in materials or workmanship.

(8) Normal periodic maintenance items, including but not limited to, wiper cartridges and waste cartridges.

THIS EXTENDED WARRANTY IS VOID IF THIS PRODUCT HAS BEEN ALTERED OR
MODIFIED IN ANY WAY (INCLUDING BUT NOT LIMITED TO ATTEMPTED WARRANTY
REPAIR  WITHOUT PRIOR WRITTEN AUTHORIZATION FROM BROTHER AND/OR
ALTERATION/REMOVAL OF THE SERIAL NUMBER). THE PRODUCT MUST NOT BE
TRANSPORTED WITHOUT A BROTHER REPRESENTATIVE, A BROTHER AUTHORIZED
DISTRIBUTOR, OR A BROTHER CERTIFIED TECHNICAL ENGINEER AND ANY SUCH
UNACCOMPANIED TRANSPORTATION OF THE PRODUCT MAY VOID THIS WARRANTY.

In addition to the foregoing, this warranty does not apply to: (1) defects resulting from fire,
explosion, or water, or from earthquake, windstorm, hail, tornado or other abnormal environmental



conditions, or from accident, vandalism; and (2) defects arising from neglect or abuse. Neglect or
abuse includes, but is not limited to:

¢ Use of contaminated, inadequate or excessive amounts of lubricants.

o Improper storage or improper protection from climatic elements and vandalism.
¢ Exposure to extreme temperatures.

¢ Accident, collision or other physical mishap or abuse, whether by purchaser or
any other party.

D. Terms and Conditions:

All terms and condition of the Limited Warranty shall apply. All of your responsibilities and
Brother’s responsibilities under this Extended Warranty shall be in accordance with the
responsibilities and obligations set forth in the Limited Warranty you received with the
purchase of your machine.

E. Limitation of Liability:

Brother is not responsible for damage to or loss of any equipment, media, programs or data
related to the use of this Product. Except for that repair or replacement as described above,
Brother shall not be liable for any direct, indirect, incidental or consequential damages or
specific relief. Because some states do not allow the exclusion or limitation of consequential
or incidental damages, the above limitation may not apply to you.

THIS EXTENDED WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES,
WRITTEN OR ORAL, WHETHER EXPRESSED BY AFFIRMATION, PROMISE,
DESCRIPTION, DRAWING, MODEL OR SAMPLE. ANY AND ALL WARRANTIES OTHER
THAN THIS ONE, WHETHER EXPRESS OR IMPLIED, INCLUDING IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE,
ARE HEREBY DISCLAIMED.
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