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COPsync TM Delivers Data Collection and 
Information Sharing Solution Using the 
Brother MW-260 MPrint TM Mobile Printer for 
Citations, Warning Notifications, and More  

For more information about Brother Mobile 
Printing Solutions, contact the Brother 
Business Solutions Group at: 

Phone:  1-866-455-7713 
Email:  businesssolutions@brother.com 
Web: www.brother-usa.com/business 

FAST FACTS 

Industry:  Public Safety/Law Enforcement 

To provide a real-time information sharing 
solution to law enforcement agencies and 
emergency response personnel that 
complies with Government mandates to 
share information and intelligence on 
suspected terrorist and criminal activities.  

COPsync developed a software solution 
for mobile data collection and real-time 
information sharing for law enforcement 
officers.  As part of their solution, 
COPsync uses the Brother MW-260 
mobile printer for printing electronic 
citations, criminal trespass warnings, 
family violence notifications, security 
check notifications, towed vehicle 
inventory sheets, and more.   

�  Professional looking output from high-
quality 300 dpi printing. 

�  Reliable, cost-effective printer. 
�  Low maintenance – no toner, ink, or 

ribbons to replace. 
�  Helps eliminate errors caused by poor 

handwriting. 
�  Print electronic citations, criminal 

trespass warnings, family violence 
notifications, security notifications, 
vehicle inventory sheets, and more. 
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BROTHER® MOBILE PRINTERS  
PUBLIC SAFETY CASE STUDY  

The events of Sept. 11, 2001 pointed out 
a weakness in the federal law 
enforcement community to effectively 
share information between agencies on 
suspected terrorist activities.  Recognizing 
the risks that this posed, the U.S. 
Government mandated a more 
comprehensive use of information sharing 
as it related to national emergencies and 
homeland security.  Subsequently, the 
federal guidelines1 were set forth for real-
time information sharing between law 
enforcement agencies and emergency 
response personnel at the federal, state, 
and local levels.   

Compliance with these guidelines, 
however, would bring significant 
challenges with regards to current laws, 
privacy protection, technology standards, 
and nation-wide deployment.  New 
systems would be required to build out the 
infrastructure and implement the 
applications locally. 

1. United States. Critical Infrastructure Information Act 
of 2002 (Title II, Part B of the Homeland Security Act, 
Pub. L. No. 107-296). 

 

 

 

 

 

 

 

 

 

 

 

COPsync, Inc., a software technology 
provider to law enforcement and 
emergency service professionals based in 
Canyon Lake, Texas, recognized the need 
to offer their clients a solution to comply 
with the Government’s information sharing 
mandates.  Founders Russell Chaney and 
Shane Rapp, with a combined 30+ years 
of law enforcement experience between 
them, saw firsthand the ramifications 
associated with the inability of law 
enforcement agencies to share 
information and intelligence to prevent 
and solve crimes.  This, along with their 
software development skills, gives them 
the unique insight needed to develop 
user-friendly platforms to help improve the 
day-to-day performance of their fellow law 
enforcement officers.  

In 2004, Russell and Shane began 
working on COPsyncTM, their real-time 
information sharing solution, with their 
ultimate goal of providing applications to 
assist law enforcement officers with 
virtually everything they need to do while 
on patrol.  They also knew that, in addition  
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to needing to share information, law 
enforcement agencies were looking to 
reduce costs and improve overall system 
efficiencies, while at the same time 
increasing the productivity and enhancing 
the safety of officers in the field. 

Today, the COPsync solution is deployed 
by law enforcement agencies throughout 
the State Of Texas.  It features a robust 
interface which standardizes mobile data 
collection and provides real-time 
information sharing at the point of 
incident.  In fact, “it is the first and only 
fully integrated software solution that 
allows each law enforcement officer the 
opportunity to share all data captured by 
multiple agencies in real-time while 
increasing officer efficiency and reducing 
officer safety threats,” stated Chaney, 
CEO of COPsync.  

The software was designed to run 
concurrently with  an agency’s existing 
technology infrastructure to facilitate data 
collection and information sharing while, at 
the same time, minimizing training 
requirements and disruption to the 
officer’s daily workflow.  COPsync has the 
ability to collect 100% of an officer's 
activity in an electronic format, regardless 
of their existing technology infrastructure, 
creating the ability to share this data in 
real-time with all subscribing agencies. 

The COPsync solution is a full suite of 
modules that are great time savers for 
officers in the field, including an Electronic 
Citation module, Crash and Incident 
Report Builders, Offense Reporting 
modules, GPS, Auto Vehicle Locating 
(AVL) Registration and License Query 
modules, Patrol Vehicle Instant 
Messenger module, and more.  All 
COPsync modules interface directly with 
existing records management (RMS), jail 
management (JMS), computer aided 
dispatch (CAD), and court technologies 
software already in place. 

To complete the solution, COPsync 
needed a mobile printer to provide 
hardcopy output from their software.  They 
experimented with letter-size printers and 
small-format printers using rolls of thermal 
paper.  “We found these solutions lacking, 
and then researched and found the 
Brother MPrint MW-260 mobile printer.  

After extensive testing, we found that the 
MW-260 was the best printer for our 
application and decided to incorporate it 
into our solution,” says Rapp, President of 
COPsync.   

The MPrintTM MW-260 is a compact 
mobile printer that provides high-quality, 
300 dpi output in a lightweight design.  
The printer measures 8.2" (L) x 5.2" (W) x 
0.7" (H), weighs less than 1.2 pounds, and 
prints on A6 size cut-sheet paper (4.1" x 
5.8").  Included are Bluetooth® wireless 
technology,  USB and IrDA interfaces to 
accommodate a variety of connectivity 
needs.  They can easily be carried in a 
case, hung from a belt, worn with a 
shoulder strap, or mounted* in a vehicle.  
Included with each printer are a 50-sheet 
paper cassette, rechargeable lithium ion 
battery, USB cable, and AC adapter.   

 

 

 

 

 

 

 

 

“The cost of MW-260 was superior. The 
A6 format was more suitable than the 
other printers we tested.  It was an easier 
form factor for us to design documents 
and reports.  The printer paper can be 
easily changed for different needs.  The 
small footprint of MW-260 allows for more 
mounting options, and the cut-sheet paper 
provides a professional-looking output and 
eliminates the curls and torn edges from 
paper rolls.  We also found the MW-260 
print quality to be superior to other mobile 
printers,”  stated Rapp. 

COPsync uses the MW-260 for printing 
electronic citations, criminal trespass 
warnings, family violence notifications, “Be 
On the Look Out” forms, security check 
notifications, and towed vehicle inventory 
sheets.  These are all optimized for the 
printer.  

MPrint’s ThermaPlus® M paper is 
designed specifically for mobile 
applications.  It feels like plain paper, is 
easy to write on, allows the use of 
highlighters, and was developed to reduce 
print fading.  Brother also sells carbon 
copy paper for those applications that 
require a second copy. The cut-sheet 
paper comes in easy-to-load cassettes.  

Brother MPrint mobile printers are 
compatible with Windows® notebook and 
tablet PCs, Windows Mobile PDAs and 
Smartphones, and BlackBerry devices.  
Software development kits are available, if 
needed, to integrate mobile printing into 
new and existing vertical applications.  

From a development perspective, the 
Brother MW-260 gave COPsync an easy 
platform for which to design forms and 
reports.  Additionally, since customer 
satisfaction is often affected by the 
peripherals that are used with the 
COPsync software, the MW-260’s benefits 
have been a win for COPsync’s customers 
and therefore are a win for COPsync as 
well. 

“To date, our customers have 
unanimously praised the MW-260.  This 
printer saves space in the very limited 
confines of a patrol car, is cost effective, 
has been very reliable, and produces a 
high quality, very readable printout.  
Additionally, paper cartridges can be 
quickly and efficiently replaced when 
needed,” added Rapp. 

COPsync has similar solutions under 
development for EMS personnel, fire 
departments, hospitals, and private 
security firms, all of which will have the 
need for a similar printing solution.   

COPsync is focused on developing 
innovative solutions for the public safety 
market, and Brother is committed to 
offering affordable and easy-to-use  
mobile printers. 

To find out more about COPsync, contact 
them at 1-830-964-3838, or visit them at 
www.copsync.com. 

All images are for illustrative purposes only. 
* Additional purchase required. 
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