Brother ® Mobile Pri nters, As Part of a
Mobile Office Solution, Can Help Insurance
Field Workers Be More Productive and Stay
Responsive to Customers.

When individuals and businesses incur
property damage or loss, they rely on
insurance companies to settle claims and
issue payments as quickly as possible. In
the mature and competitive business of
property and casualty insurance, customer
loyalty is fragile and often affected by how
easily and efficiently claims are processed.

Even before any claims are made,
insurance companies face an equally
difficult challenge of getting new business
and keeping existing customers satisfied in
a very competitive marketplace.

Whether it's before a claim or after,
insurance field workers are often the face
of the company to their customers. They
need to be professional, efficient, and
provide a high level of satisfaction that will
reinforce or enhance the customer’s
perception of the company.
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Insurance companies employ a large field
workforce of sales agents to generate new
business, and adjusters and appraisers to
investigate claims, facilitate settlements,
and authorize payments. Having the tools
they need to do their jobs as completely as
possible while on the road can help these
workers be more productive and service
their customers more efficiently.

The sales agent is often the first contact a
customer has with the insurance company.
They need to be able to explain the
company'’s products, determine the proper
insurance coverage, and provide the
necessary documentation to the customer.

Claims adjusters investigate claims,
inspect property damage, and negotiate a
settlement with the claimant. Appraisers
provide an estimate of the repair or
replacement cost of the insured item to
help the adjuster to settle a claim. There
is a need, in both cases, to provide
documents to customers, repair shops, &
law enforcement and medical agencies.

These workers spend the bulk of their time
out of the office, and their productivity, in
part, depends on how well they can
complete their job while on the road.
Having to return to the office to collect
information, get their assignments, or to
print out a report uses time that can often
be better spent on other tasks.

Brother mobile printers, as part of a mobile
office solution for insurance field workers,
can help in several ways.

FAST FACTS

Industry: Insurance

« Help insurance companies maintain a
high level of customer satisfaction and
retain customers in a competitive
environment.

« Help sales agents, claims adjusters, and
appraisers respond quickly to
customers’ needs and perform their jobs
more effectively while on the road.

Brother PocketJete and MPrint™ Mobile
Printers, as part of a mobile office solution
for insurance field workers, can help
improve field worker efficiency, help them
stay responsive to customer needs, and
help maintain the high level of customer
satisfaction needed to stay competitive.

Benefits of Brother
Mobile Printers:

Reliable, cost-effective printers.

Low maintenance — no toner, ink, or
ribbons to replace.

Professional looking output from high-
quality 300 dpi printing.

Print customer-related documents on
site — insurance policies, contracts,
price quotes, financial plans, work
estimates, appraisals, accident reports,
repair authorizations, and more.

For more information about Brother Mobile
Printing Solutions, contact Brother Mobile
Solutions at:

Phone: 1-866-455-7713

Email: mobilesolutions@brother.com
Web:  www.BrotherMobileSolutions.com

brother.
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Benefits of Using Mobile Printers

Over the years, the resources available to
mobile insurance professionals have changed
significantly, thanks to technology. Many are
now equipped with laptop computers, cellular
phones, and software designed specifically for
their needs. Mobile printers, when used in
conjunction with these other tools, can give
these workers true mobile office capabilities to
help them do their jobs more effectively and
stay responsive to their customers’ needs.

Sales agents usually set their own work hours
and often schedule evening and weekend
appointments at the convenience of their
customers. In addition to selling insurance
policies, it's also common for these agents to
cross sell financial services, such as retirement
planning and investment products.

With direct access to product information via the
Internet or cellular service, insurance agents
can provide their customers with immediate
price quotes, policy options, financial data, and
more. To communicate this information
effectively to their customers, the agents often
need to provide them with a printed document,
whether it's a new policy, policy changes, price
quotes, or a detailed financial plan.

With a mobile printer available, the customer no
longer has to wait for the agent to go back to his
office to print the documents and later mail or
hand deliver them. This saves follow-up time
for the sales agent and gives the customer the
opportunity to ask questions and discuss the
information with the agent at the initial meeting.
With the proper information in the hands of the
customer, there is less of a chance for any
misunderstanding. Any obstacles or concerns
can be addressed immediately, which can
potentially shorten the sales cycle.

Similarly, adjusters and appraisers can have
access to claim information and product
replacement costs through their cellular
services. With a mobile printer, they can print
accident reports, appraisals, work estimates,
repair authorizations, and more, on site.

Brother Mobile Printing Solutions

Brother offers two lines of mobile printers that

can meet the needs of field professionals. Both

use direct thermal technology, which produces
a high-quality output and has low maintenance
requirements. Direct thermal printers are also
less susceptible to temperature and humidity
extremes than other mobile printing
technologies, like inkjet printing.

Full Page PocketJet Printers

PocketJets 3 and PocketJete 3 Plus mobile
printers feature full-page thermal printing for
those applications requiring letter or legal size
documents. The PocketJet is available in four
models, featuring Bluetooth® wireless
technology, USB, and IrDA interfaces, and
work with many different operating systems.
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PocketJet 3 Plus printers offer 300 dpi
resolution for applications that require the
highest quality output. PocketJet 3 printers,
with 200 dpi resolution, provide high-quality
output while lowering the cost of mobile
printing. They can be easily carried in a brief
case or mounted* in a vehicle.
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Small Format MPrint Printers

The MPrint™ family of small-format mobile
printers produces professional-quality, 300 dpi
output on A6 (4.1" x 5.8") and A7 (2.9" x 4.1")
size cut sheet notepaper and 2-ply carbon
copy sheets.

There are three models to choose from:

MW-120, with USB, IrDA and Serial
interfaces

MW-140BT, with USB and Bluetooth®
wireless technology interfaces

MW-260, with USB, Bluetooth® wireless
technology, and IrDA interfaces

Included with each printer is a 50-sheet paper

cassette and rechargeable lithium ion battery.

Their small size makes them easy to carry in a
brief case or wear on a belt or with a shoulder

strap.

Brother is committed to providing mobile
printing solutions to meet the needs of field
insurance professionals, resellers, and
application developers.

For more information about Brother mobile
printing solutions, contact the Brother Mobile
Solutions Group at 1-866-455-7713, or send us
an e-mail at mobilesolutions@brother.com.

* Additional purchase required.
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