Brother Mobile Printers Can Help

Reduce Errors,

Improve Productivity, and Increase Revenues for
Public Safety and Law Enforcement Agencies

Business Problem

Law enforcement agencies are looking for
ways to increase fine collection rates,
while at the same time reducing costs and
improving efficiencies.

Fines collected from traffic and parking
violations are an important source of
revenue for every municipality. A 2003
study by the Bureau of Justice
Assistance’ found that, nationally, on an
annual basis, about 10% of all handwritten
citations contain errors of poor
handwriting, misspellings, and
inconsistencies. These issues could end
up costing local municipalities a certain
amount of revenue.

“In Oregon, about 20% of citations are
dismissed because of errors made by
officers when they fill out citations by
hand; another 4 percent because of clerks
who mistype the citation information.” 2

For the nation’s largest cities, all this could
mean tens or even hundreds of millions of
dollars in lost revenue.
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Business Solution

Many law enforcement agencies are using
technology to achieve system-wide
efficiencies and increase effectiveness in
the courts and in the field. Automated
systems for collecting and retrieving data,
issuing citations, and generating reports
are believed to be producing measurable
results. The use of computer-based,
electronic citation systems, for example,
can benefit many throughout the
enforcement system, from the officer
issuing the citations to the data entry clerk
to the court administrator and more.

A computer-based, electronic citation
system helps police officers to issue more
traffic citations per shift and help improve
officer safety by reducing the amount of
time they spend parked on the side of the
road interacting with motorists. The
sources for potential revenue increases
from electronic citations are: 1) officers
writing more tickets, and 2) reduced errors
from poor handwriting, misspellings, or
missing information, which can render the
citation invalid in court.

Electronic citation systems can contain a
number of different components: the
mobile computer or PDA, application
software, barcode scanner, magnetic strip
reader, and the printer. Some or all of
these may be implemented in any
particular system. For issuing citations,
the mobile computer/PDA and the printer
are the essential components.

The printers used for electronic citations
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Challenge:

« Help improve productivity and safety of
law enforcement officers on patrol;

* Help increase potential revenue that
may be lost due to handwriting errors
and missing information;

¢ Help reduce manual data entry and
increase efficiency of the court and
records systems,

Solution:

Brother® PocketJet and MPrint™ Mobile
Printers, as part of an electronic citation
system, can help law enforcement and
public safety agencies meet their goals of
increased revenues, reduced errors, and
improved productivity.

Benefits of Brother
MPrint Mobile Printers:

Professional looking output from high-
quality 300 dpi printing.

Reliable, cost-effective printer.

Low maintenance — no toner, ink, or
ribbons to replace.

Help eliminate errors caused by poor
handwriting.

Print electronic citations, criminal
trespass warnings, family violence
notifications, security notifications,
vehicle inventory sheets, and more.

For more information about Brother Mobile
Printing Solutions, contact the Brother
Business Solutions Group at:

Phone: 1-866-455-7713
Email: businesssolutions@brother.com
Web: www.brother-usa.com/business

at yourside



should be portable and reliable, produce a
high-quality output, and have low power
and maintenance requirements. They can
be mounted* in police cruisers and on
motorcycles, and most often use a direct
USB or Bluetooth® wireless technology
connection.

Direct thermal printers offer these features
and more, and are often the preferred
choice for this application. Brother mobile
printers, using direct thermal technology,
have been reliably used in law
enforcement and other mobile
applications for many years.

To meet the needs of our diverse
customer base, Brother offers two product
lines:

1) PocketJete 3 and PocketJete 3
Plus printers feature full-page thermal
printing for those applications requiring
letter or legal size documents. The
PocketJet line is available in four
models, featuring Bluetooth® wireless
technology, USB, and IrDA interfaces,
and work with many different operating
systems.

PocketJet 3 Plus printers offer 300 dpi
resolution for applications that require
the highest quality output. PocketJet 3
printers, with 200 dpi resolution,
provide high-quality output while
lowering the cost of mobile printing.

2) The MPrint™ family of small-format
mobile printers produces professional-
quality, 300 dpi output on A6 and A7
size cut sheet notepaper and 2-ply
carbon copy sheets.

There are three models to choose
from:

MW-120, with USB, IrDA and Serial
interfaces

MW-140BT, with USB and
Bluetooth® wireless technology
interfaces

MW-260, with USB, Bluetooth®
wireless technology, and IrDA
interfaces

Included with each printer is a 50-
sheet paper cassette and
rechargeable lithium ion battery.
MPrint is compatible with Windows®
notebook and tablet PCs, Windows®
Mobile PDAs and Smartphones, and
BlackBerry devices. Software
development kits are available to
integrate mobile printing into new and
existing vertical applications.

Brother is committed to working with
public safety agencies, resellers, and
application developers to provide a
complete mobile printing solution. Here
are two examples:

1) Brother Mobile Solutions, Inc. is
working with Global Mounting
Solutions, Inc., a reseller and installer
of rugged laptops, printers, and
mounts in government vehicles, to
provide an in-vehicle printer solution
with the PocketJet 3 Plus, for a local
police department. The police
department needed to print 8 ¥-by-11
inch documents in addition to citations,
and the only space available was in
the glove compartment.

The requirements limited the printer
options to the PocketJet 3 Plus printer,
which is only 1.18 inches high, with a
width of 10.04 inches and a depth of
2.17 inches. It has a glove
compartment mount* available through
Brother mounting solutions providers.
The PocketJet 3 Plus printer also has
Bluetooth® wireless technology
connectivity which minimizes the in-
vehicle cabling.

* Additional purchase required.



PocketJet printers have proven in-field
use reliability and are deployed in
public safety vehicles all over the
United States. The PocketJet printer
family is rich in function and feature.
Brother’s value-added resellers
provide solutions that have grown out
of years of in-vehicle deployment
experience.

2) COPsync, Inc., a software vendor
and solutions provider for mobile data
collection and information sharing
solutions, has chosen the MPrint MW-
260 mobile printer exclusively for
printing citations for law enforcement
agencies in the state of Texas.
Because of its compact size, light
weight, and low power requirements,
the MW-260 provided the perfect
printing solution for their customers.
The printer has proven its reliability
with customers in the field, and
through extensive testing by COPsync
themselves.

The MW-260 measures 8.2" (L) x 5.2"
(W) x0.7" (H), weighs less than 1.2
pounds, and prints on A6 size paper
(4.1" x5.8"). MPrint's ThermaPlus® M
paper is designed specifically for
mobile applications. It feels like plain
paper, is easy to write on, allows the
use of highlighters, and was
developed to reduce print fading.
Brother also sells carbon copy paper
for those applications that require a
second copy.

Law enforcement agencies like the high-
quality 300 dpi output combined with the
professional-looking citations printed on
MPrint’'s cut-sheet paper. They no
longer have to be concerned about
paper curling or torn edges on the
citations.

Brother is promoting efforts to provide
complete mobile solutions for the public
safety industry by working with hardware
and software industry leaders to help
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ensure compatibility of their products with
our PocketJet and MPrint mobile printers.
This will help ensure that Brother's mobile
printers are compatible with their public
safety applications.

Brother is committed to offering
innovative, affordable, and easy-to-use
printing solutions for the public safety
industry. The unique, compact MPrint
design and the sleek, full-page size
PocketJet printers are the result of that
commitment.

For more information about Brother mobile
printing solutions, contact the Brother
Business Solutions Group at 1-866-455-
7713, or send us an e-mail at
businesssolutions@brother.com.
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