brOther® GT DIGITAL GARMENT PRINTERS
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For Technical Assistance Please Call Toll Free 1-877-4BROTHER Email: tsupport@brother.com

Cleaning the Encoder Strip

1. Select encoder strip cleaning from the maintenance menu on the panel, and follow
the prompts ending with turning the machine off.

2. Loosen the four black thumb screws (do not remove) on the encoder cover, and
remove the cover.

3. Slide the carriage to the right side of the machine.

4. Take the encoder cleaning tool, and open using the lever, apply the denatured
alcohol (95% or higher) to the felt portion.

5. Gently slide the tool across the encoder strip, remembering to move the carriage to
get the other side of the strip.
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6. Once done, remove the encoder tool being very careful not to damage the strip.
7. Attach the cover from step 2, and tighten the thumb screws.

8. Turn the machine on.

Your dealer(s)-distributor(s) are your first line of support, please contact them for prompt
assistance. If you do not have a dealer(s)-distributor(s) refer to our website http://www.brother-
usa.com. For additional information contact Technical Support at 1-877-427-6843 or
tsupport@brother.com. Any information within this document is subject to change.
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