
 
 

Reuse the shipping box from your new Brother toner cartridge to package and send back your 
used toner cartridge.  

 

Click on Create Free Shipping Label button to create a Newgistics USPS SmartLabel® for 
shipping!  
 
Log in to your Brother Account to retrieve your customer information and save time in creating 
your SmartLabel® 
or Create a new account. 
Note: This return address information is required by the U.S. Postal Service for all packages. 
 
Press the "Continue" button below the contact form, label will appear immediately on the page to 
print and the link will be emailed to you for use later 

 

Print and attach the SmartLabel® to your package so it is clearly visible by any mail carriers and 
drop off the return anywhere in the U.S. Postal Service mail system.  
 
No additional postage or insurance is needed -- this shipment is pre-paid by Brother. 

 

https://www.brother-usa.com/environment/ReturnRequestLogin.aspx

