
 

 

 

Back Cover Removal 
 

Remove the Rear Cover (see Rear Cover Removal Guide for assistance) 
 
1. The platen should be ejected and the power off. 
2. Remove the power cord from the back of the printer if it is connected. 
3. Remove the USB cable and Ethernet cable if it is attached. 
 

 
 
4. Remove the four screws along the bottom of the cover. 
5. Remove the four screws along the top edge of the cover but hold on to the cover as 

you remove the last screw so it does not fall. 
6. Lift the cover from the back of the machine; be careful not to pull the waste ink tube 

as you lift the cover from the machine. 
 
Note: only the Rear Cover and Cables need to be removed for the Back Cover to be 
removed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Your dealer(s)-distributor(s) are your first line of support, please contact them for prompt 
assistance. If you do not have a dealer(s)-distributor(s) refer to our website http://www.brother-
usa.com. For additional information contact Technical Support at 1-877-427-6843 or 
tsupport@brother.com. Any information within this document is subject to change. 
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For Technical Assistance Please Call Toll Free 1-877-4BROTHER  Email: tsupport@brother.com 
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