Network Card Reset Instructions for MFC490CW & MFC6490CW

To reset the network card to the default factory settings (resetting all information such as the password
and the IP address information) follow the steps listed below:

1. Make sure the machine is not operating and then disconnect all the cables from the machine (except
power cable)

2. Press MENU.

3. Scroll to NETWORK and press OK.

4. Scroll to FACTORY RESET and press OK.

5. Press the 1 key to confirm you want to continue with the factory reset.
6. Press the 1 key to confirm that it is ok to Reboot the machine after reset.

7. A message stating “Please Wait” will appear for several moments and then the machine will
automatically power off and then back on. The network card has now been reset to the factory default
settings.

Once you have successfully completed these steps, close this window to return to the Wireless Printing
Assistance screen.
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