The Brother Images Portal User Guide

The Brother Images Portal
User Guide

Please note that this Portal is not a custom application. We are working with a third party provider,
SellPoint, to provide the Brother Images Portal. For terms of use for the Brother Images portal
site, go to www.brotherimages.com.

This user guide will take you step-by-step through:
1. Logging onto the Brother Images portal.
2. Searching for a model.

3. Downloading assets for a model.

How do I Log onto the Brother Images Portal?
To log onto the Brother Images portal:
1. Go to the Brother Images portal login page at:

www.brotherimages.com

The following screen displays:

Welcome to the Brother Images Library!

This portal provides a selection of approved images and .é@' |
copy for use in creating adwvertising and promotional

materials depicting Brother products. * !
Click below to log into our image library, hosted by SellPoint, e 9

our content syndication partner.

. ] . . Review the on-line User Guide.
MNOTE: If you have not received a password for our new image library,
please contact vour Brother sales representative to register.

Review the Terms and
Conditions of Use.

B0 B8

2. Click the Go to Brother Images button to go to the Brother Images log in page. The
following screen displays.

You can also download the Brother Images User Guide by clicking on the Download User
Guide button or the Terms and Conditions of Use by clicking on the Download Terms of
Use button.
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Powered by

Portals SellPomt

Welcome to SellPoint Portal

Fleaze login below:

Email Address: |

Password: |

[] remember me

SUBMIT

Click here to retrieve your password.

3. At this screen, log in by entering your email address and password. If you haven’t
received a password for this portal, please contact your Brother sales representative to
register.

4.

After entering your email address and password, click the Submit button.
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The Brother Images Portal displays.

brother.

at your side

Brother Portal - Brother Images

Welcome to the Brother Images Portal

For terms of use for this site go to www.brotherimages.com

Welceme, John Jones - 05/11/09 12:52:20

Portal Home

HL-5340D High-Speed Laser Printer With

EE—
| THN-650

Part Number:

Duplex

Part Number:

StampCreator

|_search | TNG50
D 3 Status: HLS340D

—_— “Shineing

ALl SHIPPING PRODUCTS

Consumables

FAX

Label Printers

MFCs All-in-Ones

B-Touch® Labelers MFC-8890DW High-Performance Laser All- DCP-8085DN Laser Multi-Function Copier

Printars in—Dlne with Wireless Networking and with Duplex and Networking

R Duplex

Part Number:

Typewriters
FPre-Relesse Froducts
Discentinued Products

ASSETS Help
Active Produckt Tours™

All Global Files

All Product Relsted Files Interackive Toar

Part Number: DCPE0ESON
MFCE8300W
Status:
Status: Shipping
Shipping
Other Products (Click on column heading to sort)
Date Product Part # ::“d"!' Status
f’ 11/13/08 AD-24 ADZ4 Consumables Shipping
11/11/08 BP-36CL BR36CL Consumables Shipping

From this screen, you may search for a file or go to the file through the Products folders.

How do | Search for a File?

Brother International Portal - Brother Images

—
| |

PRODUCTS

= ALL SHIFPPFING PRODUCTS
» Consummables

+ BAX

» Label Printers

QL-570

Pa
QL
St:
sk

Interactive Towr

Search for a file under Find Products.

IMPORTANT:

When searching for a model number,
you may enter it with or without a
hyphen. For example, either “HL2140” or
“HL-2140” will return the model in a
search.

Search is not case sensitive.

You may search for a model name or a
descriptive word in the title of the
product. For example, you can search for
the generic term “color” and all models
with “color” as part of the product name
will display.
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How do I Download a File from the Portal?

1. Under PRODUCTS in the left hand column, click on the product category. The products
under the category display.

NOTE: Featured Models: If the product is one of the featured models, click on

the image for that model to go directly to the details page for that model.

Discontinued Products: Models that have been discontinued by Brother
will be available from the Discontinued Products folder.

2. Click on the name of the model you wish to download files from.

at your5|de Welcome to the Brother Images Portal

For terms of use for this site go to www brotherimages_ com

Printers/Featured Products Welcome, John Jones - 05/11/09 12:52:20

Portzl Hame

Er—
| |

Consumables

EAX

Label Printers
MFCs All-in-Ones
E-Touch® Labelers

HL-5340D High-Speed Laser Printer With
Duplex

HL-2140 Compact Laser Printer

Interactive Tour

| =earch | Part Number:
e Part Number: HL2140
HL5340D . T —— e
RREODUCTS Status: Shipping
ALL SHIPPING PRODUCTS Shipping

Interactive Towr

EI HL-2170W Laser Printer with Wireless HL-4040CDN Color Laser Printer with
Networking Duplex and Networking
Part Number: Part Number:
HL2170W HL4040CDN
Status: =l Status:
= Gk 5L
= = Shipping . Shipping
=
'
2ll Global Files \
Other Products in this Category (Click on column heading to sort)
Date Product Part & ¥Yendor Status
e SRR e Category
-/ -
HL-4040CN High-Speed Color — . L
v 06/27/07 Paces Pripia el Nt G HL4040CN TI Printers Shipping
— HL-4070C0DW Color Laser Printer
w 06/28/07 with Wireless Networking and HLqo7ocow D Printars Shipping
Duplex
5 HL-5240 High-Speed Laser : i
g 09/16/08 Deinis HL5240 Printers Shipping
HL-52500M High-Speed Laser
. 08/06/08 Printer with Metworking and HLS5250DN Printers Shipping
Duplex
HL-5250DMT High-Speed Lasar
08/06/08 Printer with Duplex, Networking HLS250DNT Printers Shipping
and Dual Paper Trays
HL-52200W Laser Printer with . ooy
g os/06/08 Wireless Networking and Duplex HLo280DW Brinters Shipping
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3. The model’s detail page displays as below.

4. Click on the folder under Files to see a list of assets in the folder.

brother.

at yourside

HL-5240 High-Speed Laser Printer

Welcome to the Brother Images Portal

For terms of use for this site go to www brotherimages.com

welcome, John Jones

- 05/11/09 12:52:20

T —

ALl SHIPAING PRODUCTS
Consumables
EA

Label Printers

Model/Name: HL-3240 High-Speed

Laser Printer

UPC:

MSRP:

Wendor Part #:

N/ A
HL3240

<Click to enlarge*

Click here to View the Classic Version of Product Information Manager

Portal Home

Vendor Category: Printers
Status: Shipping

MFCs All-in-Ones =3 Product Information
P-Touch® Labelers EI@ About Last
Printers 23 Description Modified " Tvpe Size Y
StampCrestor J Features 1 09/25/2008 u HLS240 Right.tif 44.23 KB
Typevriters | Specifications o
Pre-Release Products B i 2 09/16/2008 HLSZ40 Left.tif 16.56 MB
Discontinuved Products ¥ s
E|-|@ Files i
= )
----- 1 Images - Produc
ASSETS Help =1 imag oduc > 09/16/2008 HL5240 Left.ipg 9.67 KB
i 2. Catalog Copy g
Active B ct Tours™ s
e e -1 4 Top 10 Bullet Copy ;
All Product Related Files H {: jpeg
All Global Files -5 Loges 4 09/16/2008 === HL5240 Frontipg 19.7 KB
-{_1 6 Brochures =
- Al : ipeg

5. Click on the name of the file to open the following popup:

File Download

it?

9

Do you want to save this file. or find a program online to open

Mame: HL5240_Left. tif
Unknown File Type, 16.5MB
From: app.sellpoint.net

Type:

Find

[ Save

]

L_ Cancel ]

While files from the Intemet can be useful, some files can potentially
harm your computer.  you do not trust the source, do not find a
program to apen this file or save this file. What s the risk?

6. Click Find or Save.
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What to do if “Your login session has ended”

If you click on any screen and receive the following message screen, your login session has
ended. This may have happened because your session has expired after a certain length of
inactivity.

To continue, click Continue... and re-enter your login information.

Merchandiser™

Your login session has ended

Login =essions end for two reasons:

# For security purposes, your session expires after a certain length of inactivity.

e If vour computer does not accept cookies or it i1s not configured to accept cookies,
your session may terminate immediately. Cookies help us determine user
authentication and to save configuration information.

If vou see this message immediately after logaging in, please:

* Make sure your computer system time is accurate. Cookies are time =enesitive and
may not work correctly if the date is incorrect.

# Make sure your browser is configured to accept cookies.

¢ Turn off any programs (e.g., Personal Firewall program) or control panels that
automatically reject cookies.

Continue ...
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