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The Brother Images Portal  

User Guide 

Please note that this Portal is not a custom application. We are working with a third party provider, 
SellPoint, to provide the Brother Images Portal. For terms of use for the Brother Images portal 
site, go to www.brotherimages.com. 

This user guide will take you step-by-step through: 

1. Logging onto the Brother Images portal. 

2. Searching for a model. 

3. Downloading assets for a model. 
 

 
How do I Log onto the Brother Images Portal? 

To log onto the Brother Images portal:  

1. Go to the Brother Images portal login page at: 

www.brotherimages.com 

The following screen displays: 

 

2. Click the Go to Brother Images button to go to the Brother Images log in page. The 
following screen displays. 

You can also download the Brother Images User Guide by clicking on the Download User 
Guide button or the Terms and Conditions of Use by clicking on the Download Terms of 
Use button. 
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3. At this screen, log in by entering your email address and password.  If you haven’t 
received a password for this portal, please contact your Brother sales representative to 
register. 

4. After entering your email address and password, click the Submit button. 
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The Brother Images Portal displays.  
 

 
 
From this screen, you may search for a file or go to the file through the Products folders. 

How do I Search for a File? 

 

Search for a file under Find Products.  

IMPORTANT:  

• When searching for a model number, 
you may enter it with or without a 
hyphen. For example, either “HL2140” or 
“HL-2140” will return the model in a 
search.  

• Search is not case sensitive. 

• You may search for a model name or a 
descriptive word in the title of the 
product. For example, you can search for 
the generic term “color” and all models 
with “color” as part of the product name 
will display. 
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How do I Download a File from the Portal? 

1. Under PRODUCTS in the left hand column, click on the product category. The products 
under the category display. 

NOTE: Featured Models: If the product is one of the featured models, click on 
the image for that model to go directly to the details page for that model. 

Discontinued Products: Models that have been discontinued by Brother 
will be available from the Discontinued Products folder. 

2. Click on the name of the model you wish to download files from. 
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3. The model’s detail page displays as below.  

4. Click on the folder under Files to see a list of assets in the folder. 
 

 
 

5. Click on the name of the file to open the following popup:  
 

 
 

6. Click Find or Save. 
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What to do if “Your login session has ended” 

 
If you click on any screen and receive the following message screen, your login session has 
ended. This may have happened because your session has expired after a certain length of 
inactivity. 
 
To continue, click Continue… and re-enter your login information. 

 

 


