
FALL  2005       ISSUE 14 A NEWSLETTER FOR EMBROIDERY PROFESSIONALS

STITCHY  BBUSINESS

Do You Have the Winning Combination?
Set yourself apart from the competition with our Winning Combination of

embroidery and inkjet garment printing. Brother International Corporation brings
it all together for the established and start-up garment decorator. Create the beautiful
look of embroidery, or add the ability to create vivid inkjet printed garments. 

"Our customers are seeing an amazing demand for garments embellished with
both embroidery and inkjet printing. Best of all, they can save time and money by
doing it in-house and they're able to produce smaller, more personalized runs,"
said Matthew Rhome, Brother Marketing Manager. "When people experience our
Winning Combination firsthand (at our road shows, distributor open houses, and
trade shows), they are astounded to learn of the new business opportunities this
opens up for them and are eager to take their business to a whole new level,"
Matthew continues.

If you would like some more information on our Winning Combination, or
would like to attend an Open House for a personal demonstration, call us at
1-800-432-3532. 

Brother Invites You to Discover the
Winning Combination!
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Dear Readers:

If you read our cover story, then you're probably already sharpening your pencils and getting your creative
juices flowing to name our embroidery/injket garment printing newsletter. I look forward to reading your
submissions. 

We're very excited to be representing the ApS-Ethos full suite of embroidery software solutions, including
organizing, lettering, editing, and digitizing. Their modular format allows you to 'mix & match' options so
that you can create a system that best suits your individual requirements. Upgrade your system today!

Look for our 2006 Technical Seminar, Trade Show & Convention, Software Training, and Brother
University schedules in the Winter 2005 issue of … what will it be called?

Good luck to all those entering our "Name the Newsletter" contest.

Happy Fall!

Lisa Pross
Marketing and Operations Manager
Industrial Products Division
lpross@brother.com

WWiinnnniinngg CCoommbbiinnaattiioonn......  (continued) 

NNootteess ffrroomm tthhee EEddiittoorr

Newsletter Changes
Beginning with the Winter 2005 issue, you will notice some changes. Our newsletter will still include

embroidery articles, conference and seminar information, and the great technical information you've come to
expect from Stitchy Business, but will now also include information on the GT-541 inkjet garment printer. If
you have any ideas for articles or specific topics you'd like to see covered in this newsletter, please give us a
call. Now that this newsletter is not just about embroidery, we need a new name for Stitchy Business - so
we're turning to you, our readers!

Name the Newsletter Contest
Feeling creative? Help us pick a new name for our newsletter. What do you think would be a good name

for a newsletter about embroidery and inkjet garment printing? The winner will receive a MFC-5480 multi-
function center.

How to Enter
Just send an email to lpross@brother.com with your suggestions for the newsletter name. Make sure to

include your own name and telephone number where you can be reached. Each reader may submit an unlimited
number of entries. This means that if you have more than one idea for the name, go ahead and send them all
in. That's all there is to it! Hurry though, the contest ends December 2nd, 2005 at 12 am EST. Sorry, there
will only be one winner.
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Checking the Rotary Hook
for Nicks and Scratches

TTeecchh TTaallkk

If you are having problems with thread breaking or
fraying on all the needles on a particular head, then
you might have a bad presser foot or it needs the

height adjusted. If changing the presser foot and/or
height does not fix the problem, then the rotary hook
might have some nicks or scratches on it. This is one
of the most common problems and should be checked
before adjusting the rotary hook timing. Nicks and
scratches on the rotary hook can be caused by needle
breaks and/or being careless when you remove a bird's
nest; for example using tweezers to pull and pry the
thread out from underneath the needle plate.

1. Turn the rotary hook, by either turning the pulley in
the back on a 1 and 3 head or rotating it by hand if 
on a 4 and 6 head, so that you can inspect the 
thread slide face for nicks or scratches (see diagram
below).

2. Feel along the thread slide face to see if it is 
smooth and free of scratches and nicks. If you feel 
any and they aren't real deep, you may be able to 
sand or polish the area until it is smooth. 600-grit 
sandpaper works well for this, and anything 
rougher will result in a finish that is not smooth 
enough for the machine to operate without breaking
the thread. Using extra fine crocus cloth after the 
600-grit sandpaper will polish and restore the
surface to chrome like brand new. You probably 
won't be able to sand out any real deep gouges or 
nicks, so in that case, replacing the rotary hook will
be your only option.

3. After checking and repairing the rotary hook, it 
will need to go back to it's normal position. This 
can be done by either turning the pulley in the back
on a 1 and 3 head back to 100 degrees or by pressing
the back switch on the head of a 4 and 6 head. 

thread slide face

By offering the ApS-Ethos Embroidery Software
with our full line of industrial embroidery machines,
we continue to provide our customers the highest
quality and sophisticated functionality at a cost-effective
price. ApS-Ethos Embroidery Software is a complete
suite of organizing, lettering, editing and digitizing
packages that let you create and manage custom
embroidery designs quickly and efficiently! Best of
all, this software is designed in a modular format, so
you only buy the software package that fits your specific
needs. Packages include:

STORAGE

Organizer: allows design storage/backup, production
control and full networking capabilities.

LETTERING & EDITING

Mini Writer: an entry level monogramming and
stitch block editing system also offering production
control and design storage.

Writer:  an editing level offering comprehensive
block and stitch editing tools together with powerful
automated text facilities.

Creative Writer: the highest level of both stitch and
block editing capabilities with unlimited methods of
inputting and transforming text together with True
Type font conversion.

DIGITIZING

Innovator: offers both digitizing and editing features
giving the user the ability to create new designs as
well as modifying existing stitch designs.

Digitizing Artisan: strong digitizing capabilities
with automatic bordering and a wide variety of stitch
types.

Composer: production orientated digitizing system
with full text capabilities and advanced stitch effect
features.

Virtuoso: endless stitch effect creation with fully
automated digitizing tools and integrated drawing
package. 

For more information or to find
out about upgrade options,
call us at 1-800-432-3532.

Brother is Proud to Represent
ApS-Ethos Embroidery Software
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LOCATION DATE MACHINE

Tulsa, OK 11/12/05 1-Head, PR-600C**

*Your choice of either the ‘Regular Maintenance
Seminar’ or ‘How to Use Your PR-600C’

For more information, details on topics or to
register, call 1-877-427-6843 or visit

www.brother.com. To reach the Technical
Seminars website page from brother.com:

1) click USA on the map in the center of the page;
2) on the left navigation, click Industrial Sewing &

Embroidery,  then Industrial Embroidery, then
Technical Seminars;

3) Follow directions to register.

DDeessiiggnn DDrr.

Dear Doctor,

I am running a design that is lettering only. It is
three words and these words contain 23 letters. I
am trimming between all the letters and this is
really slowing down my production. This order is
for 200 shirts and I am not sure if I will have
enough time to meet my deadline. Do you have
any suggestions?

Ima Trimmin Knuttcase

Dear Knuttcase,

Excessive trimming can really slow down your
production. If you are only running one or two items,
the production value of the design is not much of an
issue. The issue of production value becomes more
and more important as the orders get larger. Take
your example. When doing font lettering, I usually
reduce the kerning and make the letters close enough
to each other where trimming between each letter
becomes unnecessary and that leaves only the trims
between each word. When taking this approach you
need to uncheck the Start and End lock stitches on the
General tab in the Text Properties box (this is explained
fully in the January 2005 Stitchy Business column).
In your case, that will reduce the number of trims
from 23 down to 3. It takes about 7 seconds for the
machine to stop, then trim, and then get back up to
full running speed. Eliminating 20 trims and multiplying
that by 7, you will be saving about 140 seconds.
That's over 2 minutes a design. Running one design is
not that big of a deal, but multiply that by 200 and
you are talking over 7 ½  hours of run time. That's a
big difference.

Another example of how trims can be eliminated
can be seen in the graphic shown to the right. This is
a trade show design that I did recently and it has 68
letters in the crossword. Trimming each letter would
be terrible for production. I digitized these letters by
walking into and out of the bottom of each letter and
traveling between letters and words using a running
stitch. I traveled underneath the black satin stitches
that create all the squares and then I stitched the
black after all of the lettering was complete. This
reduced the trims from 68 to 4, the number of colors
in the lettering. If the lettering was all one color it
would have been reduced to 1. Reducing the number

of trims and color changes to the fewest possible
(while still keeping the integrity of the design), will
not only increase your production, it will increase
your bottom line. Happy trim-less stitching!

Design Doctor

DDeessiiggnn DDrr. (continued)
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Update

November 10-12 Original Sew & Quilt, Minneapolis, MN

M E M B E R

Call us at 1-800-432-3532 if you have any
questions or would like additional details

about a particular show.

DATE SHOW/LOCATION

2005 TRADE SSHOW AAND
CONVENTION SSCHEDULE

Pre l iminary  Schedu le  fo r  2006 
January 20-22 ISS, Long Beach, CA

February 17-19 ISS, Orlando, FL

March 17-19 ISS, Atlantic City, NJ

August 10-12 ISS, Schaumburg, IL

We've Extended our PAS Promotion
Until December 31, 2005 11:59 pm EST.

Purchase a new 9 or 12 needle single head, 4 or 6 head
embroidery machine and receive $1000 in embroidery parts

and supplies from the PAS Store free!

(visit us at www.brother.com or the PAS Store at
www.brothermall2.com for terms and conditions)

November 16-19 IAAPA Attractions Expo, Atlanta, GA

December 8-10 SGIA Digital Expo, Phoenix, AZ

September 14-16 ISS, Atlanta, GA

October 12-14 ISS, Ft. Worth, TX

We’re busy planning an exciting new curriculum
for 2006, so please check our website at

www.brother.com for up-to-date information on
seminar dates and locations. Please call us at
1-888-444-3167 if you have any questions or

want to discuss your individual educational needs.
Remember, enrollment is limited and classes fill-
up quickly, so we recommend you register early!

2006 Schedule
Coming Soon!

Looking to learn the embroidery business
inside and out? Want to meet with industry
experts one-on-one who can give you

invaluable tips and tricks for running a successful
embroidery business? It's time for you to enroll in
Brother University. 

Perfect for start-up embroiderers as well as
established shops, our curriculum is tailored to
address every need. You'll get hands-on experience
with leaders in the industry, as well as the oppor-
tunity for individualized attention. Professors here
are among the leaders in their field, yet remain
committed to teaching. Students have the opportunity
to take advantage of faculty accessibility through-
out this 3-day seminar.

Please note: On the Saturday following each BU,
we are offering our ‘Machine Maintenance’ semi-
nar with a new option. You can either choose the
regular maintenance seminar, or our new ‘How
to use your  PR-600C’ seminar. 

Those interested in attending can register online
(or call 1-888-444-3167) at www.brother.com. To
reach the Brother University website section from
brother.com:

1) click USA on the map in the center of the page;
2) on the left navigation, click Industrial Sewing &

Embroidery, then Industrial Embroidery, then
Brother University;

3) follow directions to register.
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Embroidery Group
SALES REPRESENTATIVES

STEVE HOBBS
(CT, DC, IA, IL, IN, KY, MA, ME, MI,
MN, Eastern MO, NH, NY, OH, RI,
VA, WV, VT, WI, Western PA)
Phone: 603-772-3224
Fax: 603-772-4665
Cell: 603-422-1237
Toll Free: 888-729-3224

ELDON LARKIN
(AK, AZ, Southern CA, HI,
Las Vegas, NV)
Phone: 951-696-9099
Fax: 951-696-5665
Cell: 951-837-5892
Toll Free: 888-899-7306

JACQUELINE PLACHTA
(AL, FL, GA, MS, NC, TN, SC,
Latin America) 
Phone: 561-395-7425
Fax: 561-395-7424
Cell: 954-612-0039

TODD SOMMERS
(AR, KS, LA, Western MO, NM,
OK, TX)
Phone: 214-547-9476
Fax: 214-547-9478
Cell: 214-505-5496

BILL SWEEN
(Northern CA, ID, MT, NE, ND, CO,
NV, SD, UT, WY)
Phone: 801-270-0800
Fax: 801-912-1178
Cell: 801-556-4891 Need Help?

FOR PRODUCT INFO:
800-432-3532

TECHNICAL AND
SOFTWARE SUPPORT:
Toll Free: 1-877-427-6843
Email: tsupport@brother.com

(Machine support)
ssupport@brother.com 
(Software support)

Embroidery Offices
NEW JERSEY
Corporate Office
100 Somerset Corporate Boulevard
Bridgewater, NJ  08807
908-252-3279

CALIFORNIA
15 Musick
Irvine, CA 92618 
949-859-9700 Ext. 278
Fax 949-583-9473

ILLINOIS
955 Busse Road
Elk Grove, IL 60007
847-718-9500
Fax 847-718-9503

MASSACHUSETTS
Corporate Place 93
No. 1 – Suite 210 
100 Burtt Road
Andover, MA 01810
978-475-3081
Fax 978-470-0541

TENNESSEE
(Warehouse, Parts, Distribution &
Services)
7777 No. Brother Boulevard 
Bartlett, TN 38133 
901-379-1000 Ext. 1093
Fax 901 379-1226 

BROTHER INT’L CORP. 
U.S. SUBSIDIARY:
MIM Industries, Inc. 
4301 Lyons Road 
Miamisburg, OH 45342 
937-866-4478 Ext. 6997
Fax 937-859-6944 

Contact your representative today.

Registration is going on now
for training on the  Brother
BES-Series Software,

which includes Lettering, Editing,
and Digitizing. Each training
course features one or more of
the following interactive training
components: classroom training,
interactive workshops, discussion
groups, coaching and mentoring
tools. Attendees will receive take-
home comprehensive instructional
materials and the skills to master
the software.

There will be no cost to customers
who purchased from Brother or a
Brother authorized dealer within a
year of their purchase date.

Training session hours are:

Irvine, CA:
9:00 am - 3:30 pm

Sacramento, CA:
10:00 am - 4:40 pm (first day only)

All other locations:
9:30 am - 4:00 pm

Those interested in attending
can register by calling 877-427-6843
or 901-379-1085. Class sizes are
limited, so early enrollment is
encouraged.

NOVEMBER

Atlanta, GA 1-4
Irvine, CA 7-10
Castlerock, CO            7-8
Ft.Worth, TX               15-18
Schaumberg, IL 29-Dec. 2

DECEMBER

Irvine, CA 5-8
Miamisburg, OH 6-9
Ft. Worth, TX 13-16

SSooffttwwaarree TTrraaiinniinngg
SScchheedduullee
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