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Focus NJ and Brother International Corporation Release Survey on Health of
New Jersey Businesses Post-Pandemic

“Back To Work In A Post-Pandemic World” Surveyed New Jersey Businesses on Their Challenges
& Plans After COVID-19

BRIDGEWATER, NJ — May 26, 2021 — During the pandemic, most New Jersey businesses
experienced a loss in productivity, and are spending an average of $34,000 on new technologies
to increase it, according to a new survey conducted by Focus NJ and Brother International
Corporation. The survey, “Back To Work In A Post-Pandemic World,” conducted in April 2021,
ascertained the health of New Jersey businesses statewide, as well as their plans and challenges
after the coronavirus pandemic.

“The pandemic has accelerated the evolution of the workplace by forcing businesses to confront
and embrace our increasingly mobile, decentralized world,” said Dan Waldinger, Senior Director
of B2B Marketing, Brother International Corporation. “Businesses are realizing they must
embrace tools needed to enhance collaboration, and subsequently, productivity, amid the so-
called ‘hybrid workforce,” with some employees working remotely, and some returning to the
office.”

Forty-five percent of respondents reported that some form of their workforce is still operating
remotely, while 55% reported that their entire staff is now working in-person. Respondents were
mixed on their plans to offer additional remote-work flexibility for workers after the pandemic.

Other key findings of the survey include:

e Of applicable businesses, the majority (65%) will either allow remote-work options after
the pandemic, or are considering it currently

e A plurality of respondents (42%) believe it will take longer than a year to break even on
revenues lost during the pandemic

e 66% reported actively encouraging employees to get the COVID-19 vaccine

Among other notable data, the two most common physical office modifications cited by
respondents were increased distancing between employee workstations, followed by
glass/plexiglass barriers. In total, only a plurality (39%) expect these changes to be permanent.

“The unprecedented non-essential business closures and stay-at-home orders from mid-March
to mid-June of 2020, followed by continued operational restrictions, were really a one-two punch
that the state’s businesses are still trying to recover from,” said Nicole Sandelier, Executive
Director, Focus NJ. “With a continued loosening of restrictions thanks to our tremendous
progress against the pandemic, | am hopeful that businesses will be able to recover quickly.”


https://focusnj.org/wp-content/uploads/2021/05/Back-to-Work-Survey-2021_Final-2.pdf
https://focusnj.org/
https://www.brother-usa.com/future-workplace
https://www.brother-usa.com/future-workplace
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Methodology

The Focus NJ “Back To Work In A Post Pandemic World” survey was conducted from April

1 to April 26, 2021. In total, 711 respondents participated in the online survey. The findings of
this survey may be accepted as accurate, at a rate of 95% confidence level, within a sampling
tolerance of approximately +/- 3.7%. Totals may not equal 100% due to rounding.

About Brother International Corporation

Brother International Corporation has earned its reputation as a premier provider of home
office and business products, home appliances for the sewing and crafting enthusiast as well as
industrial solutions that revolutionize the way we live and work. Brother International
Corporation is a wholly owned subsidiary of Brother Industries Ltd. With worldwide sales
exceeding $6 billion, this global manufacturer was started more than 100 years ago.
Bridgewater, New Jersey is the corporate headquarters for Brother in the Americas. It has fully
integrated sales, marketing services, manufacturing, research and development capabilities
located in the U.S. In addition to its headquarters, Brother has facilities in California, Illinois and
Tennessee, as well as subsidiaries in Canada, Brazil, Chile, Argentina, Peru and Mexico. For
more information, visit www.brother.com.

About Focus NJ

Focus NJ —the Center for Economic Research and Workforce Solutions — is a nonpartisan,
nonprofit research foundation launched by the New Jersey Business & Industry Association in
February 2020. It provides deep analysis of public policies, industry trends and economic
indicators that impact New Jersey’s overall affordability, workforce and competitiveness.
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